SAMSUNG SSD Limited Warranty
For All Samsung SSD

Thank you for purchasing a SAMSUNG Solid State Drive (the "Product”). SAMSUNG values your
business and always attempts to provide you the very best quality of service. PLEASE CAREFULLY
READ THE FOLLOWING TERMS AND CONDITIONS BEFORE USING THE PRODUCT PROVIDED
BY SAMSUNG ELECTRONICS CO., LTD. ("SAMSUNG”). YOUR USE OF THE PRODUCT
CONSTITUTES AGREEMENT WITH THE TERMS AND CONDITIONS OF THIS SAMSUNG SSD
LIMITED WARRANTY STATEMENT ("AGREEMENT”).

A. Warranty Policy

SAMSUNG warrants to the purchaser of the Product in its original sealed packaging ("You”) that the
Product is free from defects in material and workmanship, subject to the conditions stated herein, for
THE SHORTER OF : (l) THE LIMITED WARRANTY PERIOD, WHICH DURATION IS SPECIFIED IN
SECTION B OF THIS AGREEMENT, BEGINNING ON THE DATE THE PRODUCT WAS
PURCHASED IN ITS ORIGINAL SEALED PACKAGING; OR (ll) THE PERIOD ENDING ON THE
DATE WHEN THE SSD HAS EXCEEDED ITS TBW (TOTAL BYTES WRITTEN) THRESHOLD AS
MAY BE INDICATED BY SAMSUNG’S MAGICIAN SOFTWARE (FOR SPECIFIC INFORMATION ON
THIS THRESHOLD, PLEASE REFER TO THE DATA SHEET FOR YOUR PARTICULAR SSD
PRODUCT, WHICH IS AVAILABLE AT www.samsung.com/ssd, www.samsung.com/samsungssd)

In the event that a valid proof of purchase is not available, the limited warranty period will be

determined by the date of manufacture.

In the event SAMSUNG determines, in its sole discretion, that the Product suffers from defects in
material or workmanship and does not substantially conform to the published specifications under
normal use, for as long as You own the Product and during the limited warranty period, and subject to
the conditions and exceptions stated in this Agreement, SAMSUNG will, at its option, either: (1) repair
or replace the Product with new or refurbished Product of equal or greater capacity and functionality;
or (2) refund the then current market value of the Product at the time the warranty claim is made to
SAMSUNG if SAMSUNG is unable to repair or replace the Product. In the case of replacements,
SAMSUNG may replace Your Product with one that was previously used, repaired and tested to meet
SAMSUNG specifications. The warranty period for repaired and replaced products will be applied for
the longer of the remainder of the original warranty period or ninety (90) days. The returned Product
for replacement service will not be sent back to You. However, in the case of NTF (No Trouble Found)
through a diagnosis, Your Product will be sent back to You. You should always back up the important

data. This warranty is provided only to You and is not transferable.


http://www.samsung.com/ssd
http://www.samsung.com/samsungssd

B. Limited Warranty Condition (Period and TBW)

Product Capacity Prod(:c;tri\:)V:r;:r_:_t;V:;) licy
830 Series 64GB/128GB/256GB/512GB 3 years
840 Series 120GB/250GB/500GB 3 years
. 5 years
840 PRO Series 128GB/256GB/512GB (73 TBW for ent:rprise applications)
840 EVO Series 120GB/250GB/500GB 3 years
850 PRO Series 128GB/256GB/512GB/1TB 10 years or 150 TBW
850 EVO Series 120GB/250GB 5 years or 75 TBW
500GB/1TB 5 years or 150 TBW

C. Extent of the Limited Warranty

The warranty stated herein shall NOT apply if: (i) the Product was not used in accordance with any
accompanying instructions, (ii) the Product was not used for its intended function and environment (iii)
any failure or defect arose out of the presence of a third party product, software or component,
whether authorized or not, (iv) any failure or defect was a result of improper installation or testing,
misuse, neglect, unauthorized repair, modification, accident, or other external causes, OR (v) there
exist any other circumstances which SAMSUNG determines is evidence of a breach of this
Agreement by You. You acknowledge and agree that the Product is not designed for and shall not be
used in, including without limitation, life support systems, critical care, medical or safety equipment, or
other applications where failure could result in loss of life or personal or physical harm, or any military
or defense application, or any governmental procurement to which special terms or provisions may
apply. Accordingly, SAMSUNG disclaims any and all liability in connection with, arising out of, or
related to, any such use of the Product and you assume all risks arising from any such or similar

application of the Product.

SAMSUNG's warranty does NOT cover any costs and expenses relating to SSDs' overhaul/assembly
and data recovery for repairs or replacements. SAMSUNG's warranty also does NOT cover Products
which, by way of example, have been received improperly packaged, altered, or physically damaged.
Products will be inspected upon receipt. You can refer to a non-exhaustive list of examples of the

warranty exclusions below:

improperly packaged or shipped, including use of non-qualified shipping container;

any alterations, modifications, or physical damage of the Product, including but not limited to,

deep scratches;

— any alterations, modifications, or removal of any SAMSUNG labels or barcodes on the
Product;

— opened SSD casing; or

— tampered or missing tape seal or serial number.



D. Warranty Limitations and Limitations of Liability

EXCEPT FOR THE EXPRESS WARRANTIES STATED HEREIN, SAMSUNG DISCLAIMS ALL
OTHER EXPRESS AND IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NONINFRINGEMENT, COURSE OF DEALING AND USAGE OF TRADE. ALL EXPRESSED AND
IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD.

THIS AGREEMENT CONTAINS SAMSUNG'S ENTIRE LIABILITY AND YOUR EXCLUSIVE
REMEDY FOR BREACH OF THIS AGREEMENT. IN NO EVENT SHALL SAMSUNG, ITS
SUPPLIERS OR ANY AFFILIATES BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL,
INCIDENTAL OR SPECIAL DAMAGES, ANY FINANCIAL LOSS OR ANY LOST DATA OR FILES,
EVEN IF SAMSUNG HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE AND
NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. IN
NO EVENT WILL SAMSUNG'S LIABILITY EXCEED THE AMOUNT PAID BY YOU FOR THE
PRODUCT. THESE LIMITATIONS AND EXCLUSIONS APPLY TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE LAW.

E. Law and Jurisdiction

This Agreement shall be governed by and construed in accordance with the laws of the Republic of
Korea (excluding conflict of law’s provisions which may direct the application of another jurisdiction’s
laws). All disputes, controversies or claims between the parties arising out of or in connection with this
Agreement (including its existence, validity or termination) shall be finally resolved by arbitration to be
held in Seoul, Korea and conducted in English under the Rules of Arbitration of the International
Chamber of Commerce. The arbitral award shall be final and binding on the parties. Except to the
extent entry of judgment and any subsequent enforcement may require disclosure, all matters relating

to the arbitration, including the award, shall be held in confidence.

For more information, please visitwww.samsung.com/ssd and www.samsung.com/samsungssd.

Region or Country Service Center Name Address Tel.
. 49 Commerce Road, Carlstadt, 1-800-SAMSUNG
U.S Total Tech Solutions, Inc. NJ 07072 (1-800-726-7864)

2050 Derry Road W.
Mississauga, ON
L5N 0B9 Canada

1-800-SAMSUNG
(1-800-726-7864)

Samsung Electronics

Canada Canada



http://www.samsung.com/samsungssd


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles false

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (Japan Color 2001 Coated)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket true

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 99

  /Optimize true

  /OPM 1

  /ParseDSCComments false

  /ParseDSCCommentsForDocInfo false

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness false

  /PreserveHalftoneInfo true

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts false

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages false

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth 8

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.00000

  /EncodeColorImages true

  /ColorImageFilter /FlateEncode

  /AutoFilterColorImages false

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages false

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth 8

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.00000

  /EncodeGrayImages true

  /GrayImageFilter /FlateEncode

  /AutoFilterGrayImages false

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages false

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.00000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects true

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (Japan Color 2001 Coated)

  /PDFXOutputConditionIdentifier (JC200103)

  /PDFXOutputCondition ()

  /PDFXRegistryName (http://www.color.org)

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<

    /KOR <FEFF005b0027004d0045004400530049004f004e005f005000720069006e007400270020ae30c900005d0020005b0027005200410020005000720069006e0074002000430072006f007000270020ae30c900005d0020005b0027005200410020005000720069006e007400270020ae30c900005d00200052005200200044006f006e006e0065006c006c006500790020004a006f00620020004f007000740069006f006e007300200066006f007200200048006900670068002d005200650073006f006c007500740069006f006e0020005000440046002000460069006c00650073>

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AllowImageBreaks true

      /AllowTableBreaks true

      /ExpandPage false

      /HonorBaseURL true

      /HonorRolloverEffect false

      /IgnoreHTMLPageBreaks false

      /IncludeHeaderFooter false

      /MarginOffset [

        0

        0

        0

        0

      ]

      /MetadataAuthor ()

      /MetadataKeywords ()

      /MetadataSubject ()

      /MetadataTitle ()

      /MetricPageSize [

        0

        0

      ]

      /MetricUnit /inch

      /MobileCompatible 0

      /Namespace [

        (Adobe)

        (GoLive)

        (8.0)

      ]

      /OpenZoomToHTMLFontSize false

      /PageOrientation /Portrait

      /RemoveBackground false

      /ShrinkContent true

      /TreatColorsAs /MainMonitorColors

      /UseEmbeddedProfiles false

      /UseHTMLTitleAsMetadata true

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /BleedOffset [

        0

        0

        0

        0

      ]

      /ConvertColors /NoConversion

      /DestinationProfileName (Japan Color 2001 Coated)

      /DestinationProfileSelector /UseName

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements true

      /GenerateStructure false

      /IncludeBookmarks true

      /IncludeHyperlinks true

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles true

      /MarksOffset 0

      /MarksWeight 0.283460

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /UseName

      /PageMarksFile /RomanDefault

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /LeaveUntagged

      /UseDocumentBleed false

    >>

  ]

  /SyntheticBoldness 1.000000

>> setdistillerparams

<<

  /HWResolution [2540 2540]

  /PageSize [792.000 1224.000]

>> setpagedevice



