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1. Write about this picture (Where? Who? What are they doing? – left, right, background, foreground etc.)
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
2. [bookmark: _GoBack]Complete
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3. Read the text and decide if the statements are true or false.
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10.

. This coat is

. New cars are much __more quiet than / quieter than (quiet) old cars.

Do you think money is

(important) good health?

My old laptop was a lot

Gas is so expensive! I want a

- @ (nice)thatone.

. (big)mynewone.

(efficient) car.

Many people think modern life is

Communication is a lot

. The pollution in my city is much

1 prefer

My new school is a little

(200d) life in the past.

_ (easy)itwas 50 yearsago.

(bad) it used to be.
(hot) temperatures. That's why I love summer.

(far) my old one.
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Online Reviews: % or ek k%?

Professor:

Dennis:

Professor:

Dennis:

So, Dennis, what changes have you seen in marketing recently?

Well, as you know, customers love to post online reviews of products
these days. These reviews are now just as important as traditional
advertising. Maybe even more important. TV advertising is as useful
as it was before, of course. On the other hand, newspaper ads' are
much less effective than they used to be.

Hmm. That’s interesting. . . . I've spoken to some marketing people
who aren’t as positive as you are about online reviews.

Really? I'm surprised. There are certainly some concerns with
online reviews. For example, satisfied customers are less likely to
write reviews than people who have had a problem. This means
there might be more negative reviews than positive ones. But online
shoppers are wiser now. A few negative opinions are not as harmful
as they used to be. Also, the positive reviews can be as valuable as
ads. If a customer loves a product, he or she will endorse? it just as
enthusiastically? as a TV ad does!

short for advertisement

* endorse: to say that you support or approve of someone or something

ically: to do something in a way that shows alot of interest and excitement
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. Dennis thinks that online reviews are not very important in marketing.
. Newspaper ads used to be more effective.

. Some marketing people have a negative opinion of online reviews.

. Customers with problems are more likely to write online reviews.

. Online shoppers won't buy a product if they see a negative review.

. Positive online reviews aren't very valuable.




